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Automation Test Lead 

Summary of Qualifications 

 12 years of IT experience as a Quality Assurance (QA) Analyst 

 Role summary includes Test Automation, Test management including Test plan preparation, Functional 
testing, Regression testing, Mobile application testing, Automation suite preparation, Defects 
management and Requirement analysis 

 Played various roles in Functional testing as Automation tester, Mobile tester, Services tester and UI tester 

 Experience in Front-end automation frameworks like UFT, Selenium WebDriver (Java), Protractor, 
SerenityJS, WebDriverIO, Cypress, Playwright (TypeScript, JavaScript). Well accomplished implementing 
Behaviour-driven development (BDD) pattern 

 Experience with Back-end automation framework like REST Assured (Java) 

 Proficient in Middle-ware testing involving REST/SOAP/MICRO SERVICES. Adept with HTTP protocols and 
JSON/XML 

 Experience in Testing PEGA applications 

 Experience in testing hybrid and native mobile applications on iOS, iPad and devices using SeeTest 

 Experience in Testing frameworks using Appium 

 Good grip on the performance test tool JMeter 

 Awareness in Robotic Process Automation (RPA). Working experience in UI PATH 

 Excellent knowledge in defect management tools such as HP ALM, Testrail, X-Ray 

 Certified as Foundation Tester (ISTQB) and SAFe Practitioner 

 Extensive work experience in Scaled agile framework: SAFe 

 Excellent communication, interpersonal, analytical & negotiation skills 

 

Technical Skills

Test Automation Libraries : 
Programming Languages : 
BDD Frameworks.                         : 
Testing Tools   : 
Test Management Tools : 
Continuous Integration  : 
Performance Test Tools  : 
Version Control Tools  : 
SDLC Models   : 
Build Tools   : 
Cloud Computing Tools.              :  
Database   :     

Selenium Webdriver, Protractor, Cypress, Playwright, Rest-Assured 
Java, JavaScript, TypeScript 
Cucumber, SpecFlow 
Postman, SoapUI, Charles 
HP ALM(QC), Testrail, Jira, Bugzilla 
Jenkins, Gitlab, CircleCI 
JMeter 
GitHub, Gitlab, Bitbucket 
Agile scrum, SAFe, Waterfall 
Maven, Gradle 
AWS, Microsoft Azure 
MYSQL, MongoDB, postgresql
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Professional Experience 

 

Re-Marketing, Lease Plan, Amsterdam, Netherlands   
Role  :    Automation Test Lead  
Period  :    June 2022 – Till Date 

Re-Marketing team is responsible for planning the vehicle sales after the end of lease contract and help customers 
on smooth handover. 
 

Technical Skills: Selenium, Serenity BDD, Rest Assured, JMeter, PEGA, TIBCO 
 
Role and Responsibility: 

 Responsible for the entire portfolio to setup Test process and Test Automation. 

 Assist and create automation framework from Scratch for different team. 

 Ensure the Test coverage and Test process is followed across Multiple teams. 

 Co-ordinate and Conduct test strategy meeting to help team members. 

 Ensure In-sprint Automation is achieved in all the teams. 

 Help team’s setup their CI/CD process and maintain them. 

 Ensure the Defect tracking and user story standards are followed. 

 Help teams in defining there DOR and DOD. 

 Solve impediments in different teams when struck with technical issues. 

 Help teams in setting up Performance tests and define their scope. 

 Help teams define Non-functional tests. 

 Train and coach Testers to become Test Automation specialist. 

 

Thor, Elsevier, Amsterdam, Netherlands   
Role  :    Automation Test Lead  
Period  :    Feb 2019 – May 2022 

Thor is a shared services providing team to different consumers inside the company. 
 

Technical Skills: Selenium, Rest Assured, FasterXML, Cucumber, BDD, JMeter 
 
Role and Responsibility: 

 Responsible for the entire portfolio to setup Test process and Test Automation. 

 Assist and create automation framework from Scratch for different team. 

 Ensure the Test coverage and Test process is followed across Multiple teams. 

 Co-ordinate and Conduct test strategy meeting to help team members. 

 Ensure In-sprint Automation is achieved in all the teams. 

 Help team’s setup their CI/CD process and maintain them. 

 Ensure the Defect tracking and user story standards are followed. 

 Help teams in defining there DOR and DOD. 

 Solve impediments in different teams when struck with technical issues. 

 Help teams in setting up Performance tests and define their scope. 

 Help teams define Non-functional tests. 

 Train and coach Testers to become Test Automation specialist. 
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Appy2Help, Air France-KLM, Amsterdam, Netherlands   
Service Provider  :    Tata Consultancy Services Ltd. 
Role  :    Automation Test Lead 
Period  :    Nov 2017 – Jan 2019 

Appy2help is an IOS application which help agents at the Airport in performing there day to day activities in work. 
 

Technical Skills: ExperiTest, Rest Assured, Cucumber, BDD 
 
Role and Responsibility: 

 Responsible for entire Quality assurance of the application both Automation and Manual. 

 Assist and create automation framework from Scratch. 

 Create test cases every sprint and maintain regression suite for Automation. 

 In-sprint Automation and Manual testing responsibilities. 

 Involved in requirements analysis and walkthrough of the business process flows. 

 Involved in writing acceptance criteria and sprint testing. 

 Defect tracking (finding/logging/re-testing) in JIRA. 

 Monitor Customer satisfaction on daily basis and solve the issues of agents. 

 Regular interaction with developers on ways to improve on the application stability. 

 Responsible for Continuous Integration of Automation. 

 Responsible for Test data creation and Daily test run. 

 Responsible for E2E testing of Sprint Release. 

 

 

KLM Onboard Portal, Air France-KLM, Amsterdam, Netherlands  
Service Provider  :    Tata Consultancy Services Ltd. 
Role  :    Automation Test Analyst 
Period  :    Oct 2016 – Oct 2017 
 
All users of KLM should be able to use Wi-fi on board the aircraft using this Portal 
 

Technical Skills: Protractor, Cucumber, BDD, SernityJS 
 
Role and Responsibility: 

 Involved in requirements analysis and walkthrough of the business process flows. 

 Maintained automated test case design for E2E (End to End) test cases. 

 Involved in test suite creation and automate test cases. 

 Involved in writing acceptance criteria and sprint testing. 

 Contributed to the development of the Automation Framework. 

 Involved in running regression tests using the existing suite and debug failed tests. 

 Defect tracking (finding/logging/re-testing) in JIRA. 

 Created Excel based Dash boards for tracking Daily sales and types of Sales. 

 Triggered Automation runs and took the entire responsibility of Continuous Integration. 
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Ba.com UI Automation, British Airways, Pune, India  
Service Provider  :    Tata Consultancy Services Ltd. 
Role  :    Automation Test Lead 
Period  :    Oct 2014 – Sep 2016 
 
Ba.com is a public domain site that helps users to make their travel bookings and manage them. 
 

Technical Skills: Selenium, Cucumber, BDD 
 
Role and Responsibility: 

 Involved in Test Planning and test effort estimation. 

 Involved in requirements analysis and walkthrough of the business process flows. 

 Automated test case design for E2E (End to End) test cases. 

 Prepared excel based QA dashboards and status reports on daily basis. 

 Involved in test suite creation and automate test cases. 

 Contributed to the development of the Automation Framework. 

 

TTP BA Mobile App support, British Airways, London, India  
Service Provider  :    Tata Consultancy Services Ltd. 
Role  :    Mobile Tester - Automation 
Period  :    Nov 2013 – Sep 2014 
 
BA Mobile application helps users to book and manage their bookings. 
 

Technical Skills: ExperiTest, Cucumber, BDD , Appium 
 
Role and Responsibility: 

 Involved in all stages of testing process, Development of Test procedures and Test cases based upon 
requirements. 

 Involved in testing application on both Android and iOS mobile Platform. 

 Creation of test scripts for regression suite at the end of every sprint. 

 Performed both Functional and Non-Functional Testing. 

 Tested the application under different networks and Internet speeds including on 2G, 3G and Wi-Fi. 

 Involved in testing applications on wide range of Mobile handset of different operating systems. 

Ba.com for Customer Management, British Airways, Chennai, India  
Service Provider  :    Tata Consultancy Services Ltd. 
Role  :    Service Tester 
Period  :    Feb 2011 – Oct 2013 
 
Ba.com is a public domain site that helps users to make their travel bookings and manage them. 
 

Technical Skills: Selenium, TestNG, Concordian 
 
Role and Responsibility: 

 Involved in all stages of testing process, development of test procedures and test cases based upon 
requirements. 

 Involved in testing application on different platforms. 

 Automated test case preparation. 

 Involved web and mobile web testing of responsive application. 

 Run Automation on daily basis and analyse the failures. 

 Performed both Functional and Non-Functional Testing. 
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Certifications 

 
 
ISTQB Certified Tester Foundation Level   

 Completion Year: 2013 
 
 
 
 SAFe 4.0 Practitioner 

Completion Year: 2017 

 

 
Carrier Profile 

Freelance Tester, Amsterdam, Netherlands 
June 2022 – Till Date 
 
ELSEVIER, Amsterdam, Netherlands  
Feb-2019 – May 2022
 
TATA CONSULTANCY SERVICES NETHERLANDS BV, Amsterdam, Netherlands 
Nov-2016 – Jan-2019
 
TATA CONSULTANCY SERVICES LIMITED, London, UK 
Nov-2013 – Sep-2014 
 
TATA CONSULTANCY SERVICES LIMITED, Chennai, India 
Feb-2011 – Oct-2013, Oct-2014 – Oct-2016 

 

Education 

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY, Hyderabad, India  
Bachelor of Engineering in Electronics & Communications, June 2006 - May 2010 

       

                


